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Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».

I'Iepeaaqa OAaHHOIo JOKyMeHTa UI rnpaB Ha HEro TpeTbnM Jinuam, ero pacnpocrtpaHeHune, paBHO 1 UCMNOJ1Ib30OBaHNE

MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagartens OO0 «HKT CodTeap» 3anpeLLeHbl



1 BBEOEHMUE

Moaynb «3neKkTpoHHble TamnoHbl» (danee no TekcTy — Modyrnb), Bxoaswun B coctaB Cucmemsi,
obecneunBaeT npouecc online-o6cnyxMBaHUst KMMEHTOB C UCMOMb30BaHNEM 3NEKTPOHHbIX TANlOHOB (Janee
no Tekcty — 3T, TanoH) B KAYECTBE UHCTPYMEHTA Pa30BOM ONNathl 3a NPeAOCTaBMEHHbIE YCIYTU.

[aHHbIi JOKYMEHT onucbiBaeT NOPSOoK AeACTBUIA, BbinonHsaemblx B OL| npu nogrotoBke npouecca

obcnyxmBaHus knmeHTos no IT.

1.1 MWcnonb3yemMble TePMUHLI, OnpeaeneHnsa N CokpalleHus

=71} — 6a3a gaHHbIX

OpHopasoBbIN KOA | — KOA, MCMONb3yeMbI Afsi aBTopy3auun nonb3oBaTensi Npu co3gaHun B moayne
PWS 3aaBku Ha reHepaumio TarioHOB

no — nporpamMmmMmHoe obecrne4veHne

PN — PYKOBOACTBO MoOJSib30BaTeNs

Cucmema — cuctema 6e3HannyHbIx pacuétoB «CeTtb Petrol Plus», B pamkax koTopon onna-
Ta TOBApOB M YCNyr NPOU3BOAUTCH C MOMOLLBIO CETEBbLIX NNACTUKOBbLIX CMapT-
KapT n 9T

TO — Touka obcnyxmnBaHus

®DUKTMBHaA KapTa — BUpTyanbHas kapta B OL, He umetowas unanyeckoro HocuTens u Ucnonb3ye-
Mas aAnsg 3MUCCUUN ANEKTPOHHbIX TanoHoB (3T). 3T ABnsATCS CPeacTBOM OOHO-
pasoson onnaTtel Ha TO, Bcneacteme yero ux gobasnexHve B b OLl Heueneco-
obpasHo. NoaTomy 3a KnNUeHTOM 3akpennseTca (OUKTMBHASA KapTa, K KOTOpoWn
yXXe NpuBA3bIBAOTCA AIMUTUPOBaHHbIE Ha AC TanoHbl

Yyc — YépPHbIV CNUCOK

OMuUTEHT — OopraHu3auus, BbiNyCTUBLLASA NNATEXHYIO KapTy / TanoH

3T — 3NEKTPOHHbIN TanoH. OgHopa3oBoe cpeAcTBO onnaThbl TOBAapoB M ycnyr Ha TO

GUID — Globally Unique IDentifier — cTtatuctuyeckun yHukanbHbIi MAEHTUUKATOP

ID — naeHTudukartop

PDF — Portable Document Format — mexnnaTtgopMeHHbIn (POpMaT 3NEKTPOHHbIX AO-
KyMEHTOB

PIN-kon — Personal Identification Number — nepcoHanbHbIn NAEHTUDUKALUNOHHBI HOMEP

PIN3—kop, — PIN—kopg, ucnonb3yembli Ansg aBTopu3aLMmM Ha TepMuHane npu obCcnyxnBaHum
MO 3NIEKTPOHHOMY TarloHy

MporpamMmmMmHbIe Moaynu

AC — aBTOPU3aLMOHHLIN cepBep

OTtyeTbl OL} — mogynb Cucmembl, npegHa3HayYeHHbI Ans (OPMUPOBAHUS OTYETHbLIX AOKY-
MEHTOB MO 3MUCCUM U OBCNY>KUBAHWUIO NIACTUKOBBIX KapT u 3T

ou — OnepauMOHHbIN LEeHTP

nu — NPOLECCUHIOBbLIN LEHTP

POU — pervoHarbHbI OnepaumoHHbIA LIEHTP

upP — LLeHTp paccbiSiku

IEM-AS — Information Exchange Module for Authorization Server — mogyne nHdgopmaLm-
OHHoro oomeHa ana AC

PWS — Personal Web Suite — nnyHbIn kKabuHeT knneHTa Cucmemsi

SMS — Short Message Service — cnyx6a KopoTKux CO0BLLEHMI




2 CUEHAPUU PABOTDI
BHUMAHME!

Opranusaumss obecnyxuBanma no OT npegycmatpvBaeTr paboTy TOMbko B
online-pexume.

Ha Pwuc. 1 npeacraBneHa cxema WMH(OPMaUMOHHOIO B3aMMOOENCTBUS KOMNOHEHTOB Modyns npwu
pabote ¢ 3T.

- PWS - OnepaunoHHbIN LEHTP -------; :

3anBku Ha amucecuto 3T,
6noknpoBka 3T

. - -
K Omucens 3T, % -
nMeHT Cepsep WEB cratycbl 3T Cepsep B[ OL4
(HTTP) ou amMuTeHTa
Omucens 3T, SasiB Ha
amuceunto T,
cratychl 9T,
TpaH3akuum FIMMHUTEL,
o6cnyxuBaHus PIN-kozel,
Y 6nokuposka T

- UHdopmmpoBaHue KNMEeHTOB ---;
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Puc. 1. Cxema B3aumopemncTBus komnoHeHtoB Moayns

Mpouecc pabdoTbl ¢ Modynem BkntoyaeT B cebsi cnefytoLne OCHOBHbIE 3Tanbl:
1. TopknoyeHue KnMeHTa K cucteme obecnyxmeanmsa no OT.
HanHasi npouenypa BeinonHsetcs B OL| n coctount 13 onepauuii, onMcaHHbiX B M. 3 Ha cTp. 8.
2. 3akas 3T B nu4Hom kabuHete PWS (cm. pokymeHT « PWS. Ul. Web-Service. OL»).
B pamkax gaHHoW npouenypbl KIMMEHT CaMOCTOSATENBHO CO3A4aéT 3aka3 Ha amuccuio AT, coaep-
Xalmii 3asiBKM Ha TanoHbl KOHKPETHBIX HOMWHAIOB Ha KOHKPETHbIE YCITYT.

MpumeyaHwue.

dopmrpoBaHMe 3akasa Ha ammccuio AT BO3MOXHO TOMbKO Mocrie BBOAA OAHOPA30BO-
ro Koda aBTOpU3aLMK 3aKasa, creHepuposaHHoro B OLI.

CdopmumpoBaTb 3aka3 MOXHO Ha amuccuio 3T crefyoLmx TUNoB:
o 3T no duKCMpoBaHHOW LieHe kNueHTa. [na TanoHa AaHHOro Tuna BelbupaeTcs ycnyra,
a CpeAcTBa 3a NpefoCTaBIEHHYIO YCNYry pe3epBUPYIOTCS Ha NEPBOM «BarltoTHOM» CYETe
KnMeHTa no Tapudy KNneHTa c y4ETOM MMEIoLLEerocs y Hero oeepapadta U BPEMEHHOMO
KpeauTa;
o 93T no ueHe TepmuHana. [Ins TanoHa OaHHOro Tuna BbibvpaeTcs ycnyra u 3agaétcs
NVMUWT, OMNPEeAensiowmn pas3peLlléHHY0 BennuuHy eé notpebrneHuns 3a onpegenéHHoe




Bpems (CyTKW, Hegens unn Mecsu), a CpeAcTsa 3a NpefocTaBrieHHble YCyry CnucbiBatoT-
CSs C MEPBOro «BartoTHOro» c4yéta KnNneHTa no Tapudy TepMmmHana B npouecce o6paboTku
TpaH3akumi. Tak Kak npu obCny>xMBaHUM NO TanoHy AaHHOMO TUMAa LieHa YCryrn Ha pasHbixX
TepMuHanax MOXeT ObITb pasnMyHon, Ansi pac4éTa NOPOroB UCNOonb3yeTcs Tapud KrneH-
Ta, KOTOPbIN B 06s13aTENBLHOM NOPSAAKE OOIMKEH 3aKpennaTbes 3a knueHtom B OL.
Hanee, 3aka3 otnpasnsietcsa B OL.
3. TeHepauus 3T Ha AC.
MHdopmauus o copmmpoBaHHoN 3asiBke nepegaétca n3 OLl Ha AC, roe npous3BoanTcs reHe-
pauusa OT. MNpn dopmupoBaHMK TarloHa eMy NpucBamMBaeTCs YHWUKanbHbIA ID 1 nponsBoanTcs
ero npuesi3ka K PUKTUBHOWM KapTe (onpegeneHne MNoHATUMS «DuKTMBHAA kapTa» NpuBeOeHO B
n. 1.1). MNpu atom Homep AT wudpyetca. VIHpopmaums o pesynbratax reHepaumm AT (B TOM
yucrne, 4YacTb 3alwmdpoBaHHOro Homepa) Bo3spaltaetca B OL, a oTTyaa — B NWYHbIA KabuHeT
PWS.
4. WNHdopmupoBaHue KnneHTa o creHepupoBaHHbIX OT.
Mocne reHepaumun 3T Ha AC ero gaHHble nepegatTcs B moaynb LIP 1, nanee — knueHTy ¢ no-
MOLLIbIO OAHOMO U3 CrieayoLLIMX CnocoboB:
O MO 9NEKTPOHHOW MOoYTe — B OTNPABMEHHOM KMUEHTY NucbMe copepxutcsa pdf-cpann c
n3obpaxxeHnem CreHepupoBaHHbIX TaroHOB, KOTOPbIE MOTYT BbITb pacneyartaHbl;
o 4epe3 SMS-coobLleHMe — KNUEHTY WM OepXaTenio nepegarnTcs SMS—CcoobLeHus,
Kaxxgoe 13 KOTOpbIX COAEPXKUT HOMEP OAHOr0 CreHepMpoBaHHOMO TanoHa.
5. O6cnyxuaHue no 3T Ha TO.
Onepauus obcnyxusaHusa no 3T aHanormyHa onepauun obcnyxmBaHuio no online-kapte Tvna
«D» (cm. pokymeHT «Petrol Plus. Pl1. TO»), 3a NCKIMIOYEHUEM CIEeAYHOLLMX OCOBEHHOCTEN:
o npoueadypa vaeHTudukauumn 3T MoxeT BblTb BbINONIHEHA C NMOMOLLBIO OOHOTO U3 cne-
ayroLmnx cnocobos:
— CuUuTbIBaHME LWTPUX-KOOA CKaHEpPOM — ecnv AepxaTenb NpeabsBun pacneya-
TaHHbIN T C YNTaeMbIM LUTPUX-KOZOM;
— Py4YHOW BBOA HOMeEpa TanoHa — ecnu Aepatenb NpeabsBui pacrnedyaTaHHbIN
OT wnu npoanKTOBan ero Homep, COAepPXaLLMNCs B NOSTYYEHHOM SMS-CO00LLLEHUN.
o Ans onepauun obenyxmsanna no BT nposepka offline-4C He nogaepxuBaeTcs.
[ns BbINONHeHUs onepauun obcnyxnBaHna gepxartens TanoHa gormkeH seectn PIN3-koa.
6. dopmupoBaHMe TpaH3aKLMWW.
Mocne raweHnsa 3T dopmupyeTtcs online-TpaH3akuns 06CnyxMBaHWA, KOTopas nepegaértcs ¢
AC B OL, ¢ nomouybtio mogynsa IEM-AS ¢ npussaskon K UKTUBHOW KapTe knueHTa. B TpaH3akuun
cogepxutca GUID TanoHa, no KoTtopoMy 6bin1o BeinonHeHo obenyxunsanme. Offline-TpaHsakuum
onepauun obcnyxunsaHnst no AT Ha TepMuUHane He hopmMupyoTCS.
7. Tepepava gaHHbIX obcnyxmnBaHuii AT NO MEXIMUTEHTHON (ununansHom) cxeme obmeHa.
M3 OLl B MLl / POL| TpaH3akums obCryxmBaHUs MO 3MEKTPOHHOMY TaroHy nepefaércs B CTaH-
AapTHOM peXuMe B 0MepeHOM NnakeTe Kogorpamm. B kavyectBe HOMepa KapTbl, MO KOTOPOMN Obl-
na npoBefeHa TpaH3akuuda, Ucnonb3yeTcsa HoMep (PUKTUBHOW KapTbl, B AOMOSIHEHUE K HOMepY
durKTUBHON KapTbl Nnepenaétca GUID noralleHHOro TanoHa.
GUID noraweHHoro TanoHa coxpaHnsetca B L, / POL, HO npu 3TOM TpaH3akumsa o6cnyxmBaHus
no Hemy oTobpaxaeTcsl Kak 0DObluHaa TpaH3akumst No PUKTUBHONM KapTe (6e3 ykasaHusa GUID Ta-
noHa).

BHUMAHMUE!

Ecnu Bepcusa MU / POL, He nogaepxuMBaeT HOBbIN chopmaT Kogorpamm (opmar, B Ko-
Topom nepegaétca GUID noraweHHoro tanoHa), To GUID tanoHa 0yaeT ytepsH. Ho-
BbIn hopmaT kogorpamm nogaepxmeaetcs B L, / POL, Bepcun 5.45.0.0 u BbliLwe.

Ona obecneyeHns LENOCTHOCTU LenoYykM obMeHa TpaH3akums 06CNyXMBaHWS NO 3NEKTPOHHOMY
TanoHy nepepnaétca ua L / POLl B OL| apyroro amuteHTa. B cnyyae ecnu B8 Ol gpyroro amu-
TeHTa nHdopmaums 06 obcnyknBaHUK NO ANEKTPOHHOMY TanoHy yXe Obina nonyyeHa B pexume
online—obcnyxuBaHusi, To TpaH3akuus, nonyyvyeHHas yepes L / POL, He noBnusieT Ha xpaHsi-
wytocs B OL, nHcpopmauuto. B criyyae ecnu TpaH3akuusi Mo KakMM-TO MpU4MHaM Gbina nonyyeHa
n3 ML, / POL, paHblue, yem ns AC, To oHa OygeTt coxpaHeHa B B[l. Bnocneactsum TpaH3akums,
nonyyeHHas n3 AC Taike He NOBNUSIET Ha yxe coxpaHéHHyto B OL nHdopmaumio.

8. dopmMupoBaHMe OTYETOB MO pesynbTatam amuccun n obenyxmnsaHusa IT.




3 PABOTA C 3JIEKTPOHHbIMU TAJTIOHAMU B OL|

B naHHOM pasgene onuckiBaeTcs npouenypa noarotosku OLL ana paboTbl ¢ 3NeKTPOHHBIMU Tamno-
HaMu, a Takxke NopsSAoK AelcTBuiA Nnpu paboTe ¢ PIN3—kogamu 1 Tabnuuein ogHopasoBbIX KOAOB, HACTPOViKe
NMMUTOB 1 GNOKMPOBKE TaNOHOB.

3.1 HacTtponka OL

Mocne BbinonHeHusa B OL| HacTpoek, NepeyncrieHHbIX HUXe, B NMYHOM kabuHeTe PWS nosBnseTcs
BO3MOXHOCTb CO3[1aHUSA 3asBK1 Ha reHepauuio TanoHOB:
1. Hactpovika napameTpoB KoHcurypaumm Modyns (nogpobHee cm. n. 3.1.1).
2. BBog TpaHCNMTEPWPOBAHHBLIX HAVMMEHOBaHWA W €OVMHWUL U3MepeHust ycnyr (nogpobHee
cm. n. 3.1.2, ctp. 9).
3. 3apanwue Tapuda knueHTta (nogpobHee cm. ookymMeHT «Petrol Plus. Prl. OL»).
4. Hactponka TO 1 TepMuHaNoB Ha NPUEM 3MNEKTPOHHbLIX TarnoHoB (noapobHee cm. n. 3.1.3,
cTp. 10).
5. TlogknioyeHue knueHTa k cucteme obenyxusanusa 3T (nogpobHee cm. n. 3.1.4, cTp. 10).
6. BbinonHeHne obmeHa ¢ AC.

3.1.1 MapameTpbl KOHDUrypauum Moodyns

HacTtpoiika napameTpoB KoHdurypauum Modyrns BeinonHAeTcs Ha 3aknagke «ONLINE» B obnactm
«ONeKTPOHHbIE TanoHbI» (cM. Puc. 2, okHo «KoHdurypaumsa cuctembl» JOCTYNHO nocne Bbibopa nyHKTa
rnaBHoro meHio «Cucrema / Kondmrypaumsa / Hactponka).

EMCTEMEI Ceanc IKaTannrMI O6wme I Mranopt I PIM I O6men I OMLIME

Bpetda nocnegHera akcnopTa: 2207 2013 15:25.08
Bpetaa nocnegHero MMnopTa: 2207203152457
[ Poprupoeare OW & OMLIME!

[¥ Paccuurare SanaHce! No Ycayrak

[ Yuurbieare Online-nofasneHue KOWENEKOE & NOPOras 40 NOATEEPHAEHHA

|45 K.onuyecTen AHER naA ONPEJENEHKA AATEl HAYANS IKCNOPTa
EIIIEKTDDHHI:IE TanoHe

TEkYWAA CYMMA BEINYLW EHHENX TANOHOE (B MECAL] 27.548.21 rakc, 5,555,565.00
M akcHbaneHRIA CpoK AEACTEWA TanoHa [B qHAx] |3D rakc. 30

I a.CHManEHEIR AHRMUT TAN0Ha (B BantoTe) I1 0.a00.00 rake, 10,000.00

I AK.CHMAAEHBIA AHMUT TAN0HE (B 20, H3M.) I&UUUDD makec. 3,000.00
Cpak gedicTexa PINI-+ona [B aHax) |30 ks 30

Cpor, AeHCTEHA TAGAHUE GQHOPSS0EE!X KOADE (B AHAX) |25 makc, 25

M aKcHanEHOE KoNWIecTED OIHOPA30EREE KOL0E I'I 0o rakc. 100

I ak.curansEHoe konMYeCTED TaNOHOE LA email |25 makc, 25

I ak.cHranEHoe KONMYECTED TaNOHOE LA CMC |5 makc, B

[~ ABTOMATHYECKMEA BOZEPAT HEMOrAWEHHK TAN0HOE

[ ptEHUTE

Puc. 2. Kondurypauus Cucmemsi. 3aknagka «ONLINE»

MpumeyaHue.

Kaxablh napameTp HaCTPOMKU OrpaHUYMBaEeTCA MaKCUMasibHbIM 3HaYeHWeM, nosy-
yeHHbIM ¢ AC (oToBpaxaeTcsa cnpasa). Ecnu 3HayeHne, nonyyeHHoe ¢ AC, cokpatuT
AOCTYMHbIA paHee MaKCMMyM, TO 3HavyeHue napameTpa OygeT aBTOMaTUYECKM
YMEHbLLEHO A0 HOBOIO MakcMmMyma, nony4veHHoro ¢ AC.

Ha 3aknagke pacnonoxeHbl cnegyoLmne napameTpbi:
e  MHdOpMaUMoHHOe none «Tekylwas CyMMa BbiMyLLEHHbIX TanoHOB (B MecsL)» — CyMMapHas
CTOMMOCTb BCEX TarlOHOB, BbIMYLLEHHbIX 3a TeKylWwmnin Mmecsl, (3HavyeHve Ha AC no ymonyaHuio —

5 555 555 wTyk);

e none «MakcuMarnbHbI CPOK OENCTBUSA TanoHa (B AHAX)» — MakCumarnbHO BO3MOXHbIA CPOK
AencTBusa 3akasbiBaeMoro B PWS TanoHa (3HayeHnve Ha AC no ymonyaHuio — 30 gHen);

e nond «MakcmanbHbIn NIUMUT TanoHa (B BanoTe)y, «MakcrmanbHbIN IMMUT TanoHa
(B ed. n3M.)» — MakcMmarnbHO BO3MOXHbIN pa3Mep HOMMHana 3akasbiBaemoro B PWS tanoHa B
pyonsax n egnHmuax ycnyrmn (3Hadenve Ha AC no ymondaxuio — 10 000 n 3 000 cooTBeTCTBEH-

HO);



e none «Cpok gencteusa PIN3—koga (B AHsX)» — cpok gencTteua PIN3—koga B gHAX (3Hade-
Hne Ha AC no ymonyaHuio — 30 gHew);

e none «Cpok genctana Tabnuubl 0QHOPa30BbIX KOOOB (B AHAX)» — CPOK OEWCTBUS OfHOpa-
30BbIX KO4OB B OHSIX (3Ha4yeHue Ha AC no ymonyaHuw — 25 gHen);

e none «MakcumanbHOe KONMYecTBO OOHOPA30BbIX KOOOB» — MakCUMarnbHOe  KONMYeCTBO
OZHOPA30BbIX KOOOB, FrEHepMpyeMbiXx B O4HOUMEHHON Tabnuue (3HayeHne Ha AC no ymonya-
HUo — 100 WTyK);

e norne «MakcumanbeHoOe KONMYecTBO TanoHOB Ans email» — MakcumarnbHOe KOonMyecTBo Ta-
FNIOHOB, CreHepMpPOBaHHbIX B paMKax OOHOW 3asiBKW, A1 OTNPaBKM MO 3NEKTPOHHOM noyTe (3Ha-
yeHne Ha AC no ymornyaHuio — 25 LWTYK);

e none «MakcumanbHOE KOMMYECTBO TarloHOB Af1si CMC» — MaKCUmMmaribHOe KOMnM4YecTBO Taro-
HOB, CTEHEepMpOBaHHbIX B paMKax OAHOMW 3asiBKM, AN OTnpasBku yepe3d SMS (B ogHon SMS co-
aepxutca nHgopmaums o6 0gHOM creHepupoBaHHOM TanoHe). 3HadveHne Ha AC no ymonua-
HUIO — 5 LWITYK;

e (bnar «ABTOMATMYECKMI BO3BPAT HEMOraLUEHHbIX TAalNlOHOB» — NPW YCTaHOBMEHHOM dpnare
BO3BpaT CPEACTB Ha NEpBbIA «BartOTHBINY CYET KNMeHTa npu ONOKMpOBKE TanoHOB, BO3BpaTe
Unun HenorHom gebeTe npovcxoauT aBTomatuyecku. [lenctene cpnara pacnpocTpaHsieTcs Tosb-
KO Ha TarnoHbl Mo PMKCUPOBAHHON LieHe knuneHTa. CocTosiHne cpnara onpeaenseT coCcTosHMe no
yMOS4aHuio ogHOMMEHHoro cdnara Ha 3aknagke « ONLINE» knveHTa (nogpobHee cm. n. 3.1.4 Ha
cTp. 10).

3.1.2 ATtpubyTtbl ycnyr

MHdopmMumpoBaHmne KnneHTa o TOM, YTO TanoOH CreHEpUpPOBaH BbINOJMHAETCH, B TOM, Yucrne, npu no-
MOLLM «CNY>XObl KOPOTKMX coobLeHni» nnn Short Messaging Service (ganee no tekcty — SMS). [Ins kop-
pekTHoro otobpaxeHuss B SMS HauMMeHOBaHMS W eAuHUUBI M3MEPEHMs YCryrM, HeoOXoAMMO BBECTU
«HasBaHwue ycnyru Ha TpaHcnuTe» N « EQMHULY M3MepeHnst Ha TpaHCnUTEe» B CrpaBOYHUKe ycnyr. [ins aTtoro
B OCHOBHOM MeHK Bblibepute nyHKT «Cuctema / KoHdumrypaumsa / Yenyrm» (KomMOMHaumMst KnaewLu

+[U]). OTkpoeTcs okHo co cnickom yenyr (cm. Puc. 3).
BHMMAHMUE!

Yenyru, ans kotopbix HE YKABAHDbI TpaHcnuteprnpoBaHHble HaMEHOBaHWE U € ANHU-
ua namepenus, oyayt HEQOCTYIMHbI gns cosgaHus 3asBku Ha reHepauuio TarioHOB B
nnyHom kabuHeTe PWS, gaxke ecnv no HUM OTKPbIThI online—cyeTa.

= HacTpoiika yonyr x|
HaszeaHue | Enowsm | | | AwruBrocTs
1 pytini DY pys | p | ARTHEHA
2EeHzmH 7B STk AT | N ARTHBHA
3Benznn 95 NMTRE adr | on | AKTHEHA
4 BeHzuH 98 AUTPE ar | on | AKTHEHA
A Eenswn 80 NMTRE adr | on | AKTHEHA
EEeHzuH 92 AUTPE ar | on | AKTHEHA
7 Nuzens et NHTRE! adr | oa HET
8 Juzens zMe AUTPE ar | on | AKTHEHA
9 Nuzens cyn ST adr | on | AKTHEHA
10 Quzens eep AUTPE ar | on | AKTHEHA
12Macno M10 NMTRE adr | on | AKTHEHA
13kacno kB AUTPE lavr | a | ARTHBHA
HauMmeHoBaHWe yomy e eguHaua ¥

MIMEPEHWA HA TREAHCNHTE

LoGaemrs | H=teHuTs BuliiT

Puc. 3. OkHo «HacTpoiika ycnyr»

MpumeyaHwue.

Ecnn ans Bbl6paHHOI7I ycnyru eé TpaHcnnTepnpoBaHHble HaMMeHOBaHME N eanHULa
n3mMepeHna yxxe eeeieHbl, TO OHU 0To6pa>|<ar0Tcs:| B HM)XXHEW YaCTu OKHa.




Ona Toro 4ytobbl 3agatb YKa3aHHbl€ BblIlLE MapamMeTpbl, Bbl6epI/ITe HY>XKHYIO YCInyry U HaXXMunTe Ha

kHonky | U3ameHuTb | OTKpoeTCcs OKHO, NpeacTaBneHHoe Ha Puc. 4.

3MEHWTb aTpHDY ThI ¥CAyri x|

HaszeaHue yoyru |EeH3uH VB
EAMHMLE MEtEpEHMA M_

EHKBB EQHHKUE! HSMHMEREHIMA I.FI

EDKDBLLI,E'IHDE H3ZEAHWE EdldHKHUEl H3MEDEHHT I.FIHT

HazsaHue ycayru Ha TpaHcnure [0l 76

EamHMLa MIMEPEHMA H3 TRGHCNHTE L

[ ] Banwma
[~ 3anpalMEaTs KOAMYECTED HECKOALKD Pas

0K | OTmeHa

Puc. 4. OKHO U3MeHeHUs NapamMeTpPOB yCnyru

B 0oOQHOMMEHHBIX nonsix BBeauTe TPpaHCNUTEepnpoBaHHble HanMeHOBaHWE N eaunHuly WU3MepeHua
ycnyru. Ons COXpaHeHuA N3MEHEHWNN HaXMUTE Ha KHOMKY .

MpumeyaHue.

Mpu pobaBneHnn HOBOW ycrnyrn €€ TpaHCNUTEPUPOBAHHbLIE HAUMEHOBAHWE U eAWHU-
La n3mMepeHus BBOOUTCSA aHaNOryHo.

3.1.3 TMapameTtpbl TO n TepmnHanos

Y7106bI HacTpoutb TO 1 TepMUHanbl Ha NPMEM 3NEKTPOHHbIX TaroHOB, BbIMOMHWTE cneayolme ew-
cTBUS:

1. [Ons kaxgoro TepMuHana BKNOUYUTE pexum online—obcnyxuBaHusa. [na aToro: BblbepuTe
TepMmuHan B okHe «TepMmuHanbi» 1 Ha 3aknagke «[JaHHble» BbIGpaHHOro TepMmnHana ycTaHoBu-
Te cnar «PaspewmnTts obcnyxmeaHne Online» (okHO «TepMuHanbI» AOCTYNHO nocne Bbibopa
NyHKTa rnaBHoro meH «O6cnyxuBaHue / O6opyanoBaHue / TepmuHanbl»). Ha 3aknagke no-
ABATCA NapameTpbl online—obcnyxnsBaHns, Ha3Ha4YeHne KOTOPbIX NOAPOBHO ONUCaHO B AOKYMEH-
Te «Petrol Plus. Pl1. Ol (dononHeHue no modynto ONLINE)». YkaxuTe Tpebyemble napameTpbl
online—o6cnyxuBaHus.
2. B okHe «Ipynnbl TO» (gocTynHo nocne BbibOpa MyHKTa rmaBHOro MeHiwo «O6cnyxuBa-
Hue / Fpynnbl TO») cosgante rpynny TO, Ha TepMuHanNax KOTOpOW MnaHupyeTca NpuéM arnek-
TPOHHbLIX TANOHOB, U BKNOYMTE €€ B Kpyr xoxaeHus (nogpobHee cm. gokymeHT «Petrol Plus. Pr1.
OL»).
3. [Ona rpynnbl TO BKOUMTE pexXmM 06CNYyXMBaHUSA IMNEKTPOHHbBIX TAnoHOB. [ns 3TOro: B OKHe
«Fpynnel TO» HaXMuTe Ha KHOMKY 1 B NnosiBMBLLIEMCSH OKHe (CM. Puc. 5) yctaHosuTe
dnar «[pMHUMaTh TanoHbI».

ﬂ

[ MprHMMaTE TanoHs!

OK | OTMeHa |

Puc. 5. OKHO n3MeHeHus1 napameTpoB rpynnsl TO
4. [Ons coxpaHeHUs M3MEHEHUI HaXXMUTE Ha KHOMKY .

3.1.4 TMopkntoyeHue KINMEHTa K cucteme obcnyxumBanHma 3T

Anst nogkntYeHns KNMeHTa K cucteMe obCnyXMBaHUS 3NEKTPOHHbIX TanoOHOB BbIMONHUTE Creayto-

wme AencTBus:
1. Bkniouute pexum online—o6cnyxuBaHus. Ons aToro:! yCcTaHoBUTE donar
«O6cnyxumeatb ONLINE» Ha 3aknagke «ONLINE» BeiOpaHHOro knveHta (cm. Puc. 6, OKHO
«®upmbl — B paboTte» unu «YacTtHble nuua — B pabote» goctynHo nocre Bbibopa MyHKTa
rmaBHoro MeHio «KnueHtbl / Pupmbl / B pabote» unu  «KnueHTbl / YacTHble nuua /
B pabote» coOTBETCTBEHHO). Ha 3aknagke nosiBATCA napameTpbl online—obcnyxuBaHus,



PykoBoacTBO nomnb3oBaTens (4onorHeHue no paboTe ¢ 3NeKTPOHHbIMU TarnoHaMm)

HasHa4yeHune KOTopbIX NogpobHo onmncaHo B aokymeHTe «Petrol Plus. PI1. Ol (GononHeHue no
moOlyriro ONLINE)».

[ MppHemaTe Ta

07/06/13 00:00:00

Puc. 6. Bua 3aknagku «<ONLINE» go BknioyeHus pexuma online-o6cnyxusaHus

YcTaHoBuTe TpebyeMble 3HaYeHUs NapameTpoB 1 HaXXMUTe Ha KHorky | MpumennTs | Cnpasa ot
dpnara «O6cnyxmeatb ONLINE» nosiButcs yHUKanbHbI naeHTugukaTop (GUID), koTopbin mc-
nonb3yeTcs Ans naeHtTudukaumm knveHta Ha AC, dnar «Obenyxueate ONLINE» cTaHeT Hefo-

CTYMHbIM ANt UBMEHEHMS.
2. [Ona BKIIOYEHSA pexumMa o6cnyxvBaHus TanoHoB ycTaHoBuTe cnar

«lMprHMmaTb TanoHbl». 3aknagka «ONLINE» npumeT BMA, npeacTaBreHHbl Ha Puc. 7.

04,/06/13 00:00:00

Puc. 7. OkHo «®upmbl — B paboTte». 3aknagka «ONLINE»

Cuctema «Petrol Plus» ‘ OnepaumoHHbIN LIEHTP ‘ Bepcus: 5.16.0.0 - 7.00.7.2 11/18

Bce vckntounTtensHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
[Mepenaya gaHHOro JOKYMEHTa Uiv NpaB Ha Hero TpeTbUM N1uam, ero pacrnpocTpaHeHne, paBHO 1 UCNOMb30BaHNe
MHbIM 06pa3om 6e3 nucbmeHHoro cornacusi npasoobnagatens OO0 «HKT CodTBap» 3anpeLLeHsl



BHUMAHMUE!

Mocne BKMNOYEHUST pexmnMa 06CNY>XMBaHWS TaroHOB 3anpeTuTb ero B SSBHOM BUAE He-
BO3MOXHO. OrpaHnyeHne unun sanpeTt ycTaHaBNMBaeTCsl NyTEM U3MEHEHUS pa3MepoB
nmmutoB Ha amucceumio AT (cm. n. 3.4, cTp. 14), cnucka AOCTYMNHbIX TunoB OT
(cM. paHHbIM Noapasfden) M cnucka AOCTYMHbIX Ans amuccum AT yenyr (cm. n. 3.5,
cTp. 15).

3. BblganTe KNUEHTY paHee CO34aHHYI, HO He hOpMaTUPOBAHHYIO KapTy ((DUKTUBHYIO KapTy).
Ona aToro: HaxmuTe Ha KHOMky | BblGOp | N B OTKpbIBLUEMCA OKHE Bbibepute HOMep KapTbl

(cm. Puc. 8). 3aTem noateepanTe BLIGOP, HAXaB Ha KHOMKY B okHe «BbI6oOp KapT».

=
Hardep [
4000000310 |He fopmaTHpoEaHa I;I

4000230098 |He $opmaTHpoEaHa

BriGop | OTMeHa |

Puc. 8. Bbi6bop huKTUBHOM KapThbl

MpumeyaHwme.

OTKpenuTb PUKTUBHYIO KApTY OT KIMEeHTa HEBO3MOXHO.

4. BblbepuTe TuMbI TANoOHOB, NO KOTOPbLIM MM@HUPyeTCst 00CNyXnBaHNE: « ANEKTPOHHBIN TarnoH
no ®Ly» n / unu «3NeKTPOHHbIN TanoH No ueHe TepMyHanay (yctaHoBuTe Heobxoaumele cpnaru).

BHUMAHMUE!

OTtcyTtcTBre BbIOpaHHOro TUMNa TanoHOB O3HayaeT 3anpeTt Ha OPMUPOBaHUE KINEH-
TOM B Moayrie PWS 3asiBOK Ha TasiOHbI.

5. YcraHosute donar «ABTOMaTMYECKNN BO3BPAT HENOralleHHbIX TaroHOB» npu
HeobX0AMMOCTM aBTOMAaTUYECKOro BO3BpaTa CpPeACTB Ha MEepBbIA «BanioOTHbLINY CHET KNWeHTa
npu GrOKMpPOBKe CreHepupoBaHHbIX Mo LI knmeHTa TanoHoB, Bo3BpaTe MM HenonHoMm gebete
(cocTosiHMe hnara No ymon4YaHWio 3aBUCUT OT COCTOSIHUS OOAHOMMEHHOro dnara Ha 3aknagke
«ONLINE» B okHe «KoHdpurypauma cuctembi» (cm. n. 3.1.1, cTp. 8)).

6. CreHepupyite PIN3-ko4, npedHasHadeHHbI And aBTopu3auuuM Ha TepMmuHanax npu
obcnyxmBaHum (nogpobHee o paboTte ¢ PIN3—kogamu cm. n. 3.2, cTp. 13).

NMpumeyaHwue.

[na coxpaHeHus U3MEHEHUMWN HaXMUTe Ha KHOMKy | IpUMeHUTb || KoTopas cTaHeT
aKTMBHON nocne reHepauun PIN3—koaa.

7. CreHepupynte ogHopasoBble KOAbl, NpegHasHayeHHble Ans (OpPMUPOBaHMSA 3a8BOK B
mopyne PWS (nogpobHee o pabote ¢ Tabnuvuen 0gHOpPas3oBbixX KoAoB cM. n. 3.3, cTp. 13). Anga
COXpPaHEHUS U3MEHEHMWI HAXXMWUTE Ha KHOMKY .

8. 3apante nNUMUTbI HA 3MUCCUIO 3MNEKTPOHHbIX TarnoHoB (mogpobHee cm. n. 3.4, cTp. 14) u

HaXMUTE Ha KHOMKY anIMeHVITb .



3.2 Pab6ota c PIN3-kogamu

Pabota ¢ PIN3-kogamn (reHepauusi, ONOKMpPOBKA M nNe4vaTb) BLINOMHAETCS B  OKHE
«MpocmoTtp PIN3» (cm. Puc. 9, oTkpbiBaeTcs nocne Haxatuss Ha KHonky | PIN-kogbl| Ha 3aknagke
«ONLINE» BbIGOpaHHOro KnueHTa).

i
(koHyaHHe cpoka geficteqa | Jara cosganis |
24073 23072013 74.39.52 IE patoTe |;|
280713 23072013 14:33:25 |PIM HegefcTEMTENEH
22/0813 23.07. 2013 14:38:45 B padore
22/0813 23.07.201314:38:34 B patiore
18/0813 19.07. 2013 15:14:24 |PIMN HegeficTEMTEnEH
.ﬂnlﬁaBMTb Meyare 3atnoKHpoEaTE BhbIiiTH |

Puc. 9. OkHo «[MpocmoTtp PIN3»

MpumeyaHwme.

Oencteytowmii PIN3—koa 0603Ha4YeH CMHUM LBETOM, 3abMOKMPOBaHHbLIN UM NPOCPO-
YeHHbIN — KpacHbIM; PIN3—kog, AencTByoWMiA Ana TarnoHOB, CreHEPMPOBAHHbLIX pa-
Hee «[aTtbl cozgaHua» PIN3—koga, 0603Ha4€HHOrO CUHMM LIBETOM, — YEPHbIM.

Onga reHepauun HoBoro PIN3—koga HaxmMuTe Ha KHOMKy | [Jo6aBuTb| M B MOSIBUBLLEMCSI OKHE
BBeAMTE OaTy OKOHYaHUSA cpoka AencTeust HoBoro PIN3—koga. HaxmuTe Ha kHonky | OK |

MpumeyaHue.

Cpok pewncteusi PIN3—koga no ymomnuyaHuio 3adaéTtcsl B HacTpoWkax KoHdurypavumm
Modyns (cm. n. 3.1.1, cTp. 8).

Ons neyatn pgevicteytoulero PIN3—koga Haxmute Ha kHonky |MeyaTtb | M B MOSIBUBLUEMCSI OKHE
BblGepuTe npuHTep. Mpn HEoGXOAUMOCTU BLINOMHWTE CTAHAAPTHbIE HAaCTPOWKM MevaTV U HaXMUTE Ha
kHonky | MeyaTb | B okHe «[MeyaTby.

BHUMAHMUE!

Ons neyatn PIN3-koga pekomeHayeM mucnonb3oBaTb 06opyaoBaHue, obecnedvBato-
Lee BbICOKy0 GesonacHocTb neyatu. BosamoxHO mcnonb3oBaHue v obblyHbIX oduc-
HbIX MPUHTEPOB, OAHAKO B aHHOM Crfly4yae OTBETCTBEHHOCTb 3a 6e30nacHoOCTb nevyatu
PIN3—koga HecyT COTPYOHMKN SMUTEHTA.

MpumeyaHue.

Hactpoika 3agaHHbix B Cucmeme napameTpoB nedatn PIN3-koda BbIMOnHseTcs B
okHe «Cucrtema / KoHdumrypauus / Hactponka» Ha 3aknagke «PIN» (nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. OL»).

Onsa 6nokuposkn PIN3—koga, a cnefoBaTenbHO U ONOKMPOBKM BCEX TallOHOB, 3aKpPEnnéHHbIX 3a
OaHHbIM __PIN3—koOM, HaxmuTe Ha kHorky |3a6nokupoBatb| CocTosHue PIN3—koga B OKHe
«MpocmoTtp PIN3» nameHntca Ha «PIN HegencTBuTeneH».

3.3 Pa6oTta c Tabnuuen ogHOpa3oBbIX KOAOB

Pabota ¢ Tabnuuen opHOpPa3oBbLIX KOAOB (reHepauusi M nedyaTb) BbINOMHSETCS Ha 3aknagke
«ONLINE» BblGpaHHOro KnueHTa.

[INsi reHepaLmMn HOBOA TabnuLbl 0JHOPA30BbIX NAPOnen HaxXMUTe Ha KHOMKy | FeHepaums kogoB | u
B nosiemeLiemMcsi okHe (cM. Puc. 10) BBeauTe KONMMYECTBO CO3[4aBaeMbIX KOAOB, AATy OKOHYaHMs UX OeW-
CTBUSI M HAXMWTE Ha kHonky | OK].




i 0 AHOpa30BLIE KOAbI x|

K.onuyecTE0 Kogos m
Ilara okoHuaHua 17708713

OK | OTMeHa |

Puc. 10. OkHo «OgHOpa3oBble Kogbl»

MpumeyaHue.

KonuuectBo ogHopas3oBbIX KOAOB B Tabnuue 1 CpoK UX AEUCTBUSA MO YMONYaHUIO 3a-
AalTcs B HAaCTpolKax koHdurypauumn Modyns (cm. n. 3.1.1, cTp. 8).

Ons neyaTy Tabnuubl OAHOPA30BbIX _Naponen HaxmuTe Ha kHonky |MevaTb kogoB| n B
nosiBUBLLEMCS OKHe BblbepuTe npuHTep. MNpn HEOBXOOUMOCTU BLINONHUTE HACTPOMKM NevaT U HaxXMuTe Ha
kHonky | MeyvaTk | B okHe «[MeyaTby.

3.4 HacTtponka NMMUTOB Ha 3MUCCUIO 3JIEKTPOHHbIX TallIOHOB

JIMUTBI Ha 3MUCCUIO SNEKTPOHHBIX TanoHOB MO3BONAT YCTaHaBNMBaTbL OFPaHUYEHUs Ha Konuye-
CTBO M CYMMapHyl0 CTOMMOCTb FeHepupyemMbiX TaroHOB. HacTpomka NMMWUTOB BbIMOMHAETCA Ha 3aknagke
«ONLINE» BblbpaHHoro knueHTa. Ha Puc. 11 npeacrasneH Bug obnactu HacTPOMKM NMMUTOB.

¥ MubauTe! N0 cytibe TaNOHOE

CyrauHeIR 10000 1]
HeaensHed 0000 0
b ecAuHEG 30000 1]

¥ MuriTel N0 KOAMYECTEY TANOHOE
CyroHEIR a0 1]
HeaeneHe 380 1]
tecAuHER 1550 0

Puc. 11. JIuMnTbl HA 3MUCCUIO INEKTPOHHbIX TallOHOB

YnpaBneHne KOHTPONeM MIMMUTOB OCYLLIECTBAETCA C MOMOLLbIO crieyowmnx dnaros:

e  «JIMMUTBI NO CymMMe TanoHOB» — BKIOYEHME / BbIKMIOYEHNE KOHTPOMS NIMMUTOB MO CyMMme
TanoHos. [pn ycTaHOBNEHHOM brare SMUCCUS ANEKTPOHHbLIX TarloHOB BO3MOXHA TONbKO B npe-
Aenax Hem3pacxo4oBaHHOrO MMMUTa MO CyMMapHON CTOMMOCTM BCEX TaNOHOB KIMEHTa 3a CYTKY,
Hegeno unu mecsu. MNpu cHATOM donare 3MUCCUMSA 3MEKTPOHHBIX TaroHOB NpousBoauTca 6e3
KOHTpons atoro numuTa. lNpu yctaHoBKke ¢hnara nog HUM OTKPLIBAKOTCH MONA BBOGA 3HAYEHUN
CYTOYHOrO, HeAENbHOIo U MECAYHOro NMMMUTOB NO CyMMe 06CnyXMBaHWN;

¢ «JIUMUTBI NO KONUYECTBY TANOHOB» — BKIOYEHNE / BbIKIKOYEHNE KOHTPOMS JIMMUTOB MO KO-
nuyectBy TanoHoB. [lpu ycTaHOBMNEHHOM pnare SMUCCUS ANEKTPOHHLIX TarloHOB BO3MOXHa
TOMbLKO B Mpefenax Hem3pacxogoBaHHOIO NUMUTA NO KONUYECTBY BCEX TANIOHOB KIMEHTa 3a CyT-
K1, Hegento unu mecsud. MNMpu cHATOM donare SMMCCUS ANEKTPOHHBIX TarioHOB Npou3sBoanTcs 6e3
KOHTponsa atoro numuTa. [pn yctaHoBke AaHHOro dnara nog HUM OTKPbIBAKOTCS MOMs BBOAA
3HaYeHUIN CYTOYHOrO, He4eNbHOro 1 MECAYHOrO NIMMUTOB.

B cnncke nMMMTOB B pedakTMpyeMoM Morie creBa OoTobpaxalTcs YyCTaHOBMEHHbIE 3HAYEHUSA Mak-
cMManbHbIX numuToB. CnpaBa B He pefakTupyemMom (cepoM) none oTobpaxkaloTCa 3HaYeHWUs TEeKYLUX Nu-
MUTOB, NonyyeHHble ¢ AC.

Ons naMeHeHns 3Ha4YeHUn NMMUTOB MO CyMME TanoHOB WMW MO KOMMYECTBY TarlOHOB BbINOMHUTE
cnepywowmne AencTeums:

1. YcrtaHoBuUTe nar BKMIOYEHUS KOHTPOMS HyXHoro numuta («JIuMnTbl MO CyMME TaroHOB»
n/ v «JIumnTbl NO KONMYecTBY TanoHoB»). Mo dnarom oTobpassiTca nNons npocmoTpa u 3a-
AaHnsA COOTBETCTBYOLMX SIMMUTOB.
2. BbibepuTe Hy>XHbBIN NMMUT (CYTOYHBIN, HEAEMbHBIN U MECSIYHBIR).
3. 3apanTte 3HadyeHWe nuMUTa B peakTMpyeMoM nore cnpasa oT ero HassaHus. [ins aBToma-
TMYECKOrO pacyéra HedenbHOro U MEeCSAYHOro IMMUTA Ha OCHOBE 3aaHHOro CYyTOYHOro HeobXxo-
AVMO U3MeHUTb 3HadeHue B none «CyTOYHbINY, 3aTeM YCTaHOBUTb Kypcop B Morne BBoAa He-
AenbHOro unu mecsiyHoro nuvuta. B nonsx «HepenbHbIn» U «MecadHbIn» NOSBATCA 3HAYEHUsI
NYMWTOB, pacCyYUTaHHbIE MO CreayoLemMy anropuTmy:

O HefgenbHbIN IMMUT = CYTOYHbIA NNMUT X 7;

O MECHYHBIN NIMMUT = CYTOYHbIN NIMMWUT X KONMYECTBO AHEWN B TEKYLLEM MecCsLE.



Hanpumep, ecnu 3agatb CyTOYHbIN NUMUT paBHbIM «100», TO nocne aBTonepecyéta HeaenbHbIN
NMMUT cTaHeT paBHbIM «700», a MecsayHbIn (ona Mecsua, B koTopoM 31 geHb) — «3100».
4. [Ons coxpaHeHus 3agaHHbIX IMMUTOB HAaXXMUTE Ha KHOMKY .
Onsi OTKNOYEHUs1 KOHTPONS NMMWUTOB MO CYMME TariOHOB MMM NIMMUTOB MO KOMMYECTBY TaslOHOB
CHMMUTE COOTBETCTBYOLLMI donar.

MpumeyaHue.

Ecnu npu BKNOYEHHOM KOHTPOME NIMMUTOB MO CYMME WM KONMWYECTBY TallOHOB He
3agaH (paBeH «0») COOTBETCTBYIOLLMIA pa3mep CYTOYHOrO, HEAENbHOro UM MECSIHHO-
ro NMMnTa, TO AMUCCUS ANEKTPOHHBIX TarnoHOB KNueHTa byaeT 3anpelueHa. [NpoBepka
KOPPEKTHOCTM 3ajaHus NMMMUTOB BbIMONHAETCA Mpu Kaxxkgom 3anycke OLL B pamkax
aHanusa BO3MOXHOCTM obcnyxusaHusa knueHTtoB B online-pexume. B cnyyae obHa-
pyXeHus ownbokK, NPensaTCTBYIOLUMX KOPPEKTHOM paboTe, Ha 3KpaH BbIBOAUTCS MUX
cnucok (bonee noapobHo cM. AokyMeHT «Petrol Plus. Pll. OL] (doronHeHue no mody-
o0 ONLINE)»). Ecrnn KOHTpOnb NMMMUTOB MO CYMME WUITN KONMYECTBY TanNOHOB OTKIHO-
YEH, TO 3HAYEHUSA AaHHbIX TMMUTOB HE NPOBEPSAIOTCA NPY reHepauum TanoHOB U Npu
3anycke OL.

3.5 YcrtaHoBKa / CHATUEe 3anpeTa Ha 3IMUCCUIO TallOHOB

YcTaHOBKa 1 CHATUE 3anpeTa Ha SMWCCUI0 TaNlOHOB BbINOMHAETCS B OkHe «JIMMUTBLI no ycnyram»
(oTKpbIBaAETCA NOCME HaXaTus Ha KHOMKY Ha 3aknagke «ONLINE» BblGpaHHOro KrnmeHTa).

[nsa ycTaHoBKM / CHATMA 3anpeTa BbIMONHWUTE crneayloLlmne 4enCcTBNs:
1. B okHe «JlumuTtbl no ycnyram» BbibepuTe ycnyry, No KOTopon HeobxoauMmo 3anpe-
TUTb / paspeLLmnTb SMUCCUI0 TaNIOHOB.
2. HaxmuTe Ha kHonky | 3anpeTuTs |/ | PaspewnTs |.
3. B nosiBuBIEMCH OKHE B BbiNagawlleM crnucke BbibepuTe «3anpeTuTb co3gaHue Tano-
HOB» / «Pa3pelunTb co3gaHne TarnoHOB» U HAXMUTE Ha KHOMKY .

3.6 Pab6orta co cnucKkom creHepupoOBaHHbIX TarilOHOB

Pabota co cnMckoM CreHepvMpoBaHHbIX TaroHOB BblIGpaHHOrO KrveHTa (npocMoTp, GnokupoBka,
BO3BpaT CpeAcTB No 3abrnokMpoBaHHbLIM TanoHaM) BbINOMHAETCS B OkHe «TanoHbl» (cM. Puc. 12, goctynHo
nocne Haxatusa Ha kHonky | TanoHbl | Ha 3aknagke «ONLINE» BbIGpaHHOro KnneHTa).

ﬂ
Homeptanoha | Hepsarents | Yomra | MuruT | Ll eHa | Enwzm | ] CocToAHWE
344 e 122 ypoMkkH C.M. EetsuH 76 25.00 23.00 AHTPEL 08/03/13 |B patore Iﬂ
975 === 0303 ypoMKmHH L. EeHsuH 7B 25.00 23.00 AHTPEL 08/03/13 |B padore
276 === 1549 ypokmn M. EenziH 7B 25.00 23.00 NHTOEL 08/09/13 B pagiore
239 e B2 FypouriH C.M. EeHzuH 7B 25.00 23.00 AKTPEL 08/03/13 |B patore
882 === 1733 FypoyriH C.M. EeHsuH 7B 256.00 23.00 AHTPEL 08/03/13 |B patore
930 === 3061 MeTpoe &.10. EeHzH 95 30.00 28.00 MOk 07/09/13 |B patore
186 === 3807 MeTpoe &.1. EexsuH 35 30.00 28.00 NHTPEL 07/03/13 |B padore J
170 === 1443 MeTpos A.10. EersuH 35 30.00 28.00 NHTDEL 07/03/13 |B patore
451 === Bl MeTpos A1, EetzuH 95 30.00 28.00 AKTPEL 07/03/13 |B patore
BEY === B339 MeTpoe A.1. EexsuH 35 30.00 28.00 AHTPEL 07/03/13 |B padore
A57 == 1402 Jaiues C.I. EexsmH 35 30.00 28.00 NHTPEL 06/03/13 |B padore
465 === BTF4 Jaiiues C.MN. EetzuH 95 30.00 28.00 AKTPEL 06/03/13 |B patore
273 == BRET Sadiues C.M. EersuH 35 30.00 28.00 AHTDEL 06/03/13 |B padore &7
Hara okoHyanwa PIN3 0640313
TenedoH XHEHH KRN
) 3alnoKHpOEETE [TrAEHMTE B EpHYTE BhliiTh

Puc. 12. OkHO «TanoHbI»

B BepxHel YacTu okHa OTOGpaXaeTcsi CMNMCOK CreHepUpPOBaHHbIX TaroHOB. 3anucu B CIMCKe Crpyn-
NMMpPOBaHbl M OTCOPTMPOBAaHbI MO COCTOSAAHUIO TanoHa (cMm. Tabn. 1) n ero cpoky OenUCTBUSA.

Taon. 1. CocToAHUA TanoHOB

CocTtosiHue Onucanune

«B paboTe», 0603HaYeHHOe YEpHbLIM LiBeTOM | TanoH paspeLéH kK 06CnyxmBaHuio

«B paboTte», 0603Ha4yeHHOEe KpacHbIM LUBeToM | Cpok A4eNCcTBMSA TanoHa UCTEK. TanoH 3anpeLléH k obeny-
XUBaHMUIO

«MMoraweH» TanoH obcnyxeH

«3abrnokMpoBaH» TanoH 3anpelléH kK OBCNyXMBaHUIO B pe3ynbTate ero




6roknpoBkn B OKHe «TanoHbl» (cMm.n. 3.6.1.1, cTp. 16)
unu B nM4yHomMm kabuHete PWS (cMm. gokymeHT «PWS. UTI.
Web-Service. OL»)

«3abnokuposaH no PIN kogy», o603HaueHHOe
KpacHbIM LiBETOM

TanoH 3anpelléH K obcnyxunBaHMio B pes3ynbrate Tpoe-
KpaTHOro BBoga Ha TepMmuHane HesepHoro PIN3—koaa

«3abnokuposaH no PIN kogy», o6o3Ha4yeHHOE
YEPHbIM LBETOM U 3a4YEPKHYTbIM HayepTaHu-
eM

CpencTtea no TanoHy, 3abnoknpoBaHHOMY B pe3ynbraTte
HeBepHoro BeBoda PIN3—koga, BO3BpalleHbl Ha MepBbIA
«BasOTHbINY CYET KIMEeHTa

«PIN HegencTBuTENEH»

TanoH 3anpewéH k obcnykuBaHuiO B pesynbTaTe ero
6nokuposku no PIN3—koay

B (senénbinn keappat)

TanoH no UKCUPOBaHHON LieHe KnMeHTa

Hanee, otobpaxaeTca Habop criegyoLwmx NHHOPMAaLMOHHbLIX NOSEN:
e «[ata peanusauuun» — gata obnyxmsaHusa no TanoHy (otTobpaxaeTcsa TONbKO ANA TanoHOB

B COCTOSIHUM «[loraiueHy»);

e «[laTa usmeHeHusi» — gata GIIOKMPOBKM TarioHa (oToGpakaeTcs TOnbKo Ans 3abrokupo-

BaHHbIX TaJ'IOHOB);

e «[aTta okoHuyaHus PIN3» — gata okoHyaHusi PIN3—kopa, 3akpennéHHOro 3a TanoHOM

(oTobpaxaeTcs onsi BCeX TarnoHOB);

e «TenedoH», «Agpec» — HoMmep TenedoHa nnNn agpec SMNeKTPOHHOW NOYTbl COOTBETCTBEH-
HO, MO KOTOPOMY KIMMEHT ObifT NPONHMOPMMPOBAH O CO3aaHUN TanoHa (oTobpaxkaeTcs, ecnum Obin

yKasaH npv oopMIIeHUN 3asiBKN).

B HWxHen yactn pacnosioXeHbl criegyrouine KHOMKN:

. (I'IOMCK TanoHa) — NOWCK TarioHa MO ero HoMmepy (BbIMOMHAETCA aHanoOrM4yHO MOUCKY
KapTbl N0 HOMepy, NnogpobHee cM. AokymeHT «Petrol Plus. Pl1. OL»);
. 3abnokupoBaTb |— 6rnoknpoBka TanoHoB (nogpobHee cM. n. 3.6.1.1);

e | OTMeHUTL | — BO3BPAT CPEACTB MO NPOCPOHEHHBIM TanoHam (noapobHee cm. n. 3.6.2.1);
e |BepHyTb |— BO3BpaT cpeacTB MO TaroHam,

336]'IOKVIpOBaHHbIM Ha TepMuHane B

pes3ynbTate TpoekpaTHoro BBoga HesepHoro PIN3—koaa (nogpobHee cm. n. 3.6.2.2);

e [BoliiTi|— sakpbiTue oK.

3.6.1 bBnokunpoBKa TarioHOB

BrniokupoBka TanoHoB MoXeT ObiTb BbinoniHeHa B OLL unm nuyHom kabuHete PWS (CM. JOKYMEHT

«PWS. UTl. Web-Service. OL]»).
B OL, moxxHO 3a6rokmpoBaTs:

. OOWH TaloH unn BCE TallOHbl, CreHepupoBaHHble B paMKax OAHOWN 3asBKM (nop,poGHee

cm. n. 3.6.1.1);

e BCe TamnoHbl ¢ ogHuM M Tem xe PIN3—kogom (6nokvpoBka no PIN3-kogy, nogpobHee

cm. n. 3.6.1.2).
BHMMAHMUE!

Pas3bnoknpoBka TanoHOB HeBO3MOXHa. [Ina obcnyxmBaHua TpebyeTcs BbINYCK HOBbIX

TaroHOoB.

Mocne GNOKMPOBKM TanoHOB criegyeT BEPHYTh HeM3pacxoaoBaHHbIe cpeacTsa KnueHTy (noapobHee

0 BO3BpaTe cpeacTB cMm. M. 3.6.2).

3.6.1.1 bBbnokupoeka masioHo8 8 OKHe «TaslOHbI»

BriokupoBka 04HOro TanoHa UM BCex TarioHOB, CreHEPUPOBaHHbLIX B paMKax OOHOW 3asiBKWU, BbINOSI-
HAeTCcs B OkHe «TamnoHbl» (CM. Puc. 12, oocTynHO nocre HaxaTtus Ha KHomnky | TanoHbl| Ha 3aknagke
«ONLINE» BbibpaHHOro knueHTa). [ns 6rnokMpoBK/ TanoHOB BbIMOMHUTE CNeayowmne AeACTBUS:

1. B okHe «TanoHbl» BbibepuTe OAMH TasrloH, KOTOPbIA WM rpynny KOTOporo Heo6xoanmo
3abnokMpoBaTh, M HaxMuTe Ha kHornky|3a6nokupoBaTh| Ha okpaHe MOABUTCA OKHO
«3anpet/Pa3peweHue ycnyr» (cm. Puc. 12).




‘I JanpeT,/PaspelleHHe YCyr ﬂ

I S3anpeTuTE rpyYnny TanoHoE LI

an‘-lHHa IHBBBDHbII:i HOMIHanN

OK | OTMeHa |

Puc. 13. BnokupoBka TanoHoB

2. Ecnn Heobxoommo 3abnokupoBaTb OOAUH TanoH, TO B NEPBOM BbiNagatollem crnncke Bbibe-
pute «3anpeTuTb TanoH»; ecrnm HeobxoaMmo 3abroknpoBaTh BCE TarOHbl, CFeHEPUPOBAHHbLIV B
pamkax ogHOW 3as8BKN — «3anpeTuTb rpynny TanoHOBY.

3. B none «[lpuymHa» yKkaxuTe NpuYMHY ONOKUPOBKM N HAXXMUTE HA KHOMKY . TanoH(-bl)
N3MEHUT(-AT) CBOWN CTaTyc Ha «3abnokMpoBaH».

3.6.1.2 bBnokupoeka manoHoe e okHe «[lpocmomp PIN3» (no PIN3—kody)

Bnokunposka no PIN3—kogy (Hanpumep, B cnydae yTepu Unv KpaXku TanoHa) BbIMNOMHAETCS B OKHe
«MpocmoTtp PIN3» (cm. Puc. 9, gocTynHO nocne Haxatus Ha KHOI'IKy Ha 3aknagke «ONLINE»
BbIbpaHHoro knueHta). MogpobHee o 6nokmposke TanoHoB no PIN3-koay cm. n. 3.2, ctp. 13. Nocne 6noku-
poBku no PIN3—kogy TanoHbl naMeHAT cBon ctatyc Ha «PIN HegencTBuTEneH».

3.6.2 BosBpart cpeacts

BosBpat cpeacts Ha NepBbin «BamntoOTHbIM» CHET KIMEHTa BbINOMHAETCS npu 6noknupoBke, BO3BpaTe
unu obcny>xMBaHMM Ha HEMOSHBIN HOMUHAN TanoHOB, CreHEPUPOBAHHBIX MO PUKCUPOBAHHOW LieHE KIMEHTA.
BosBpat npousBoguTca no tapudam, no KoTopbiM 3TU TanoHbl 6binvM cdopmmpoBaHbl. Bo3spaTt cpencts
MOXeT ObITb BbINOSIHEH aBTOMAaTUYeCKM (ecnm B HacTporkax Ol ycTtaHoBneH dnar «ABToOMaTU4eCcKuii BO3-
BpaT HeMoralleHHbIX TanNoHoBY, cM. M. 3.1.1, cTp. 8) nnu Bpy4Hyto (cm. n. n. 3.6.2.1 n 3.6.2.2).

3.6.2.1 Bosepam cpedcme 1o masioHaM ¢ UCMEKWUM CPOKOM delicmeusi

[nsa pyyHoro BosBpaTta cpeAcTB NO TanoHaM C UCTEKLWMM CPOKOM AeNCTBUA (B cocTosHMM «B pabo-
Te», 0603Ha4YeHHbIM KPacHbIM LIBETOM) BbIMOMNHMTE cregylowwme AencTBrS:
1. B okHe «TanoHbI» (cM. Puc. 12, 4OCTYNHO NOCME HaxXaTusi Ha KHOMKY Ha 3aknafg-
ke «ONLINE» BbibpaHHOro knueHTa) BolbepuTe TanoH ¢ UCTEKWMM CPOKOM AEeWCTBUS, MO KOTO-
poMy Heob6xoaMMO BEpHYTb cpeacTBa.
2.  HaxmuTte Ha KHOMKY .
3. B nosBuBLIEMCS OKHe B BblNagatoLwemM cnucke Bbibepute:
o «OTMeHUTb TanoH», ecrnm HeobXo0AMMO OTMEHUTb TONbKO BbIOPaHHbIV TanoH;
o «OTMeHuUTb rpynny TarioHOB», €Crn HeobXoAMMO OTMEHUTb BCE TamNOHbl C UCTEKLIUM
CPOKOM AEeNCTBUS, CTeHEePMPOBaAHHbLIE B PaMKax OAHOWN 3aaBKY;
o «OTMeHUTb BCe TamnoHbl KNWeHTa», ecnm HeobXxoAMMO OTMEHUTL BCE TanoOHbl KMeHTa
C UCTEKLLIMM CPOKOM JEeNCTBUS.
4. Haxmute Ha KHOMKy .

3.6.2.2 Bosepam cpedcme no masoHaM 8 cocmosiHuu «3abnokupoeaH no PIN»

[nsi py4Horo Bo3BpaTa CcpefcTB No TanoHam, 3abfoKMpoBaHHbIM Ha TEPMUHanNe B pesyrnbTaTte Tpoe-
KpaTHoro BBoga HeBepHoro PIN3-koga (B coctosiHum «3abnokupoaH no PIN», 0603Ha4YeHHbIM KpacHbIM
LBETOM) BbINOMNHUTE criegylolme 4eNcTBus:

1. B okHe «TanoHbI» (cM. Puc. 12, oOCTYNHO nocrne HaXaTusi Ha KHOMKY Ha 3aknag-
ke «ONLINE» BbIOpaHHOro knveHTa) BoibepuTe TanoH B cocTosiHum «3abnokupoBaH no PIN», no

KOTOPOMY HEOOXOOUMO BEPHYTb CPEACTBA.
2. Haxmute Ha KHOMKY .
3.7 Pa6oTa c TpaH3aKumuamu

TpaH3akuus o6cnyXnBaHus No aNeKTPOHHOMY TanoHy nepegaértca B OL us AC. lMocne eé coxpa-
HeHus B OL:
e  [ONd TanoHa yCTaHaBnMBaeTCs COOTBETCTBYIOLMI cTaTyc («lloraweHy»);
e MOATBEPXAEHWE O TOM, YTO TpaH3akuuMsa Obina nonyyeHa, nepenaértcsa obpaTtHo B AC;
e  Mpu HeobxoaMMOCTK TpaH3akuus nepegaértcs B ML / POL.
PaboTta ¢ TpaH3aKkuMsaMUW MO MOoralleHHbIM TaroHaMm (MPOCMOTP MPUHATLIX TPaH3aKUMA, a Takke
NMPOCMOTP U MPUEM OTKa3HbIX TPaH3aKUMi) aHanormdHa paboTte ¢ TpaH3akuusiMu Mo kapTam u nogpobHo
onucaHa B gokyMeHTe «Petrol Plus. PI1. OLj». GUID noralweHHOro tanoHa oTobpakaeTcsi TONMbKO B OKHe



PyKOBO,EI,CTBO nonb3oBaTtensa (D,OﬂOJ']HeHI/Ie no pa60Te C 3JTEKTPOHHbIMU TaﬂOHaMI/I)

fAeTanbHOro MpocMOoTpa TpaH3akumMu (OTKPbIBAeTCs Mociie HakaTusi Ha KHOMKY | PackpbiTb | B OkHe, B
KOTOPOM OTOGpaXkaeTcsi CMMCOK TpaH3aKuuiA, HanpuMep, B OkHe « OTKa3Hble TPaH3aKLnmn»).

Pa3paboTtuunk octaBnseT 3a coboi npaBo BHOCUTbL U3MeHeHus1 B Modyrib 6e3
npeaBapuTENbHOIO YBEAOMMEHMS NONb30BaTENS

Cuctema «Petrol Plus» OnepaunoHHbIV LEEHTP Bepcus: 5.16.0.0 - 7.00.7.2 18/18

Bce nckntounTteneHble aBTopckue npasa npuHagnexat OO0 «HKT Codteap».
Mepenava AaHHOrO AOKYMEHTA UMW MpaB Ha HEro TPETbMM NULaM, ero pacnpocTpaHeHWe, PaBHO 1 UCMONb30BaHME
MHbIM 06pa3om 6e3 nucbMeHHoro cornacust npasoobnagartens OO0 «HKT CodTeap» 3anpeLLeHbl



